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Schedule No. 0OC-1
Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

Other Charges

Non-Sufficient Funds Charge: The utility shall assess a $35.00 charge when a payment rendered for
utility service is returned for non-sufficient funds. This charge may not be in addition to, but may be
inclusive of, other non-sufficient funds charges when the payment was for multiple services.

Special Billing Charge: The utility shall assess a $35.00 charge to the requestor to cover
administrative expenses whenever an existing customer or the property owner requests a special
billing outside of the normal utility billing. This charge may not be assessed to a new customer.

Special Meter Reading Charge: The utility shall assess a $35.00 charge to the requestor whenever an
existing customer or the property owner requests a special meter reading by utility personnel on a
date other than the regularly scheduled meter reading. This charge may not be assessed if the
customer or the property owner provides the meter reading. This charge may not be assessed to a new
customer.

Missed Appointment Charge: The utility shall assess a missed appointment charge if a customer
schedules an appointment with utility personnel at the customer’s location and, without providing
reasonable cancellation notice to the utility, fails to be present. The utility may not charge for the
first missed appointment during normal business hours but may apply the charge to subsequent
missed appointments. The utility shall apply the charge for the first missed appointment after normal
business hours.

During normal business hours: $35.00
After normal business hours: $50.00

Real Estate Closing Account Charge: The utility shall assess a $10.00 charge whenever a customer
or the customer’s agent requests written documentation from the utility of the customer’s account
status in connection with a real estate closing.

Billing: Same as Schedule Mg-1.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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Schedule No. Mg-2

Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

General Service - Suburban

Water customers residing outside the corporate limits of the City of Alma shall be billed at the
regular rates for service (Schedule Mg-1) plus a 25 percent surcharge.

Billing: Same as Schedule Mg-1.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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Schedule No. Mpa-1
Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

Public Service

Metered Service

Water used by the City of Alma on an intermittent basis for flushing sewers, street washing, flooding
skating rinks, drinking fountains, etc., shall be metered and billed according to the rates set forth in
Schedule Mg-1.

Unmetered Service

Where it is impossible to meter the service, the utility shall estimate the volume of water used based
on the pressure, size of opening, and the period of time the water is used. The estimated quantity
shall be billed at the volumetric rates set forth in Schedule Mg-1, excluding any service charges.

Billing: Same as Schedule Mg-1.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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Schedule No. Ug-1

Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

General Water Service - Unmetered

Service may be supplied temporarily on an unmetered basis where the utility cannot immediately
install a water meter, including water used for construction. Unmetered service shall be billed the
amount that would be charged to a metered residential customer using 800 cubic feet of water per
quarter under Schedule Mg-1, including the service charge for a %-inch meter. If the utility
determines that actual usage exceeds 800 cubic feet of water per quarter, an additional charge for the
estimated excess usage shall be made according to the rates under Schedule Mg-1.

This schedule applies only to customers with a 1-inch or smaller service connection. For customers
with a larger service connection, the utility shall install a temporary meter and charges shall be based

on the rates set forth under Schedule Mg-1.

Billing: Same as Schedule Mg-1.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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Schedule No. Sg-1

Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

Seasonal Service

Seasonal customers are general service customers who voluntarily request disconnection of water
service and who resume service at the same location within 12 months of the disconnection, unless
service has been provided to another customer at that location in the intervening period. The utility
shall bill seasonal customers the applicable service charges under Schedule Mg-1 year-round,
including the period of temporary disconnection.

Seasonal service shall include customers taking service under Schedule Mg-1 or Schedule Ug-1.

Upon reconnection, the utility shall apply a charge under Schedule R-1 and require payment of any
unpaid charges under this schedule.

Billing: Same as Schedule Mg-1, unless the utility and customer agree to an alternative payment
schedule for the period of voluntary disconnection.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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Schedule No. BW-1

Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

Bulk Water

All bulk water supplied from the water system through hydrants or other connections shall be
metered or estimated by the utility. Utility personnel or a party approved by the utility shall
supervise the delivery of water.

Bulk water sales are:

A. Water supplied by tank trucks or from hydrants for the purpose of extinguishing fires outside
the utility's service area;

B. Water supplied by tank trucks or from hydrants for purposes other than extinguishing fires,
such as water used for irrigation or filling swimming pools; or,

e Water supplied from hydrants or other temporary connections for general service type
applications, except that Schedule Ug-1 applies for water supplied for construction purposes.

A service charge of $35.00 and a charge for the volume of water used shall be billed to the party
using the water. The volumetric charge shall be calculated using the highest volumetric rate for
residential customers under Schedule Mg-1. In addition, for meters that are assigned to bulk water
customers for more than 7 days, the applicable service charge in Schedule Mg-1 will apply after the
first 7 days.

The water utility may require a reasonable deposit for the temporary use of its equipment under this
and other rate schedules. The deposit(s) collected shall be refunded upon return of the utility's
equipment. Damaged or lost equipment shall be repaired or replaced at the customer's expense.

Billing: Same as Schedule Mg-1.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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Schedule No. Cz-1

Public Service Commission of Wisconsin Amendment No. 13

Alma Municipal Water Utility

Water Lateral Installation Charge

The utility shall charge a customer for the actual cost of installing a water service lateral from the
main through curb stop and box if these costs are not contributed as part of a subdivision
development or otherwise recovered under Wis. Stats. Chapter 66.

Billing: Same as Schedule Mg-1.

EFFECTIVE: June 1, 2012
PSCW AUTHORIZATION: 80-WR-102
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